
 

 

 

 

 

 

 

 

 

Number of Documents: 4  

Number of pages: 500 

Tools Used 

• Adobe FrameMaker: To prepare 
documents 

• Adobe RoboHelp: To import 
documents and generate Help 
File (.html)  

• Microsoft Visio: To design work 
flow and architectural diagrams 

• Adobe Acrobat: To generate 
PDF file from the Word 
Document 

• Snag IT: Capture screenshots 
and edit the images. 

• Adobe Photoshop: To design 
brochure layout, icons, cover 
and banner images. 

Team Size: 3 Technical Writers, 

Lead, SME  

 

 

 

 

 

 

Client Description 

Proxim Wireless Corporation (OTCQX: PRXM) is a leading provider of end-to-end 

broadband wireless systems that deliver the quadruple play of data, voice, video and 

mobility to all organizations today. 

Product Name 

Monaco/Tsunami™ MP-8100 Series 

Documents Prepared 

User Manual, Online Help  

Approach 

Working with Proxim made TechTotal to enter into a new domain; Wireless Technology. 

TechTotal has fulfilled Proxim’s urgent requirement of creating end-user documents by 

placing 3 man power and completing the documents in a very quick succession.  The 

manuals had to be written for network engineers and field engineers to help them in 

installing the device, managing the device and monitoring the device. 
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